
Custom Aspire Raphael Lift Recliners are made to order and therefore 
non-refundable. Refunds and/or exchanges will not be given for ‘change 
of mind’. 

By signing this form, you and/or a representative acting on behalf of the 
user, acknowledges that the size, fabric range and colour selection is 
correct.

For users with incontinence, pressure care and/or other clinical needs, it is 
essential that you consult your clinician, doctor or healthcare professional. 
This should be accessed prior to payment, to ensure that this product is 
right for the intended user. 

For our extended list of terms and conditions, please refer to the user 
manual. 

Processing and Payment
Full payment and/or funding application approval is required to process 
the order!

Lead Times
The “Estimated Total Lead Time” will only commence once full payment 
and/or funding approvals have been received. 

* To preserve the appearance and integrity of the leather’s finish, leather 
   recliners are not made with armrest or headrest covers.

TERMS AND CONDITIONS
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